CARPET STORAGE

We at Rugs International understand that at times, unforeseen delays in Jobs and installation
dates have caused our clients to store their Carpets and Rugs for extended periods of time.

To insure that you're Carpets and Rugs will be in good condition for your installation, we have a
few things to point out that will help you with storage.

If your installation is delayed and your carpet needs to be stored, our recommendation is to store
all carpets and area rugs in a facility with racks that are off the floor on an even flat surface. Any
racks that do not have a flat surface may cause indentations in the materials and will result in
permanent damage to the carpet or Area Rug. If they must be stored on the floor, make sure that
the storage facility does not stack / pyramid the rolls of carpet on top of each other which is cause
for additional roll crushing. Make sure that there is proper ventilation in the facility at all times

Rugs International is not responsible for materials being stored and will not accept any claims for
damage. We are not responsible for any damage to Area Rugs or Wall to Wall Carpets including
roll crushing, mildew, beetle infestation, fork lift damage or soil damage.

Most importantly, all shipments must be inspected within 48 hours of receiving the merchandise.
We are here to help you, so if you have any questions regarding storage of your materials, please
feel free to contact us.

Sincerely,

Rugs International

Rugs International
111 Wansley Drive SE, Cartersville, Georgia 30121
Tel: 770/334-3481 Fax: 770/334-8705
Email: custservice@rugsint.com Website: www.rugsint.com
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